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SAMH Role Profile 

	Job Title
	Director of Delivery and Development 


	Job Family
	Executive Team


	Department/Service/ Area
	Delivery & Development


	Reports to
	Chief Executive 



	Direct Reports


	Assistant Directors
Head of Employment

Personal Assistant


	Role Summary


	This post is part of the Executive Team and Senior Management Team, and will work in close partnership with colleagues to deliver against SAMH strategic priorities. The post holder will have a passion for change to drive excellence and maximise positive person centred impact across Scotland.
To lead and direct the Delivery & Development team to deliver across all areas of SAMH Strategy, ensuring community based services, development projects and campaigns are managed across the organisation in line with agreed financial models, targets and strategic direction.
To develop strategic partnerships externally with a diverse group of senior stakeholders to deliver the SAMH strategic priorities and identify new business opportunities.



	Essential Duties and Responsibilities
	1. The development, retention and delivery of existing community based services.
2. Delivery and development of Employment Services and ensure effective management of key national contracts with significant targets and margins.

3. Identify new business opportunities and advance a number of high level business development projects in line with SAMH strategic priorities.

4. Establish strategic partnerships and effectively manage relationships with senior stakeholders in order to advance SAMH strategic priorities.

5. Continuous improvement of performance systems which produce key performance indicators for contract management, compliance, efficiencies and quality.
6. Lead on the risk assessment of service portfolio analysis, ensuring a positive and cost effective experience and legacy for people who use our services.
7. Responsible for ensuring operational safety and risk is assessed consistently and implemented to ensure delivery of services is aligned to Care Inspectorate and other statutory bodies’ requirements.

8. Ensure all management, financial and practice risk is managed in line with contract and regulatory compliance, proactively in a systematic approach.
9. Effective financial and human resources management within budget and to achieve income and savings targets in conjunction with Finance and HR.

	Key Working Internal Relationships & Contacts
	Internal

Executive Team, Senior Management Team, and Leadership Forum
Trustee Board 

Audit & Risk Committee

All staff and managers across SAMH service teams and departments

Individuals we support 

SAMH Health & Safety Advisors – through Law at Work

Trade Union representatives

External
Scottish Government
Local Authorities
Health & Social care integration teams

Health, including General Practitioners

Funders

Regularity bodies - Care Inspectorate, Scottish Social Services Council

Members of the public and supporters of SAMH



	Working Environment/ Special Circumstances
	Travel will be required.



	
	Essential / Desirable

	Experience & Qualifications


	Experience:
Experience of operating at a Senior Manager level, working in strong partnership with leadership colleagues to deliver collaboratively against strategic plans.

Demonstrates experience of strategic development and delivery.
Demonstrates considerable experience of leading a multi-disciplinary team.
Demonstrates a proven track record in leadership and people management and development.
Evidence of successful funding applications for, and implementation of, significant contracts.

Evidence of considerable experience of financial management and awareness of economic drivers.
Demonstrates a proven track record in project management and has strong analytical and problem solving skills.
Experience of working within third sector, health, social care, employment or social enterprise sectors.
Qualifications:
Relevant degree and/or post graduate diploma, professional qualification, or equivalent experience.
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	Knowledge & Skills
	Knowledge:  

Mental health developments across Scotland – including the Scottish Government’s Strategy for Mental Health and health and social care integration in Scotland.
Business development principles.
Financial management and budgetary control.
Awareness of economic drivers.
Risk Management systems.
Local authority development strategies and priorities.

Functional/Work-based Skills: 

Excellent networking skills and ability to build credibility. 

Excellent communication skills, the ability to positively influence and effectively manage strategic relationships at senior level.
A passion for change, creative and innovative.
Strong business development expertise and ability to build evidence, research bases and funding opportunities.
Demonstrates the ability to lead, motivate, empower, develop, coach and influence teams to achieve results and organisational change.
Strong partnership and collaborative team working skills. 

Ability to work in a changing environment.
Translates strategic thinking into delivery plans – delivery and solutions focused.
Good understanding of economic drivers with a strong drive to achieve efficient delivery whilst managing costs and maintaining high levels of quality to the people we support.
Ability to question and challenge constructively.
Skilled in the use of information technology.
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Core Competencies and Commitment
At SAMH, our values underpin everything we do. We believe that everyone has the right to be treated with dignity, respect and equality. We believe that everyone is entitled to hope and choice and to achieve personal fulfilment. 

These are the competencies that SAMH looks for and expects from staff who support the people who use SAMH social care services. These competencies enable SAMH to deliver its core purpose of mental health and wellbeing for all.

	Core Competency
	Role Specific Behaviour and Skills

	Recovery Focussed
	Empathise, inspire and motivate others.

Deliver person centred and recovery focussed support to enable individuals to achieve positive outcomes.

	Communication
	Communicate effectively and professionally and contribute to the accurate recording and monitoring of all case and incident recording systems. This includes communications by email, by phone/text and other on-line methods.

Build and develop positive relationships with those who use our services.

Engage with a range of people from a wide variety of backgrounds.

	Deliver a high standard/quality of work
	Maintain the highest personal and professional standards. Work professionally and collaboratively with internal and external colleagues, those who use our services and members of the public and to meet the requirements of funders and regulators. 

Undertake personal responsibility for conduct and work ethic in line with SAMH Code of Conduct, the SSSC Codes of Practice and other relevant professional standards.

	Critical Reflection and Learning
	Ability to reflect on own practice and learn from own experiences and those of others. 

Develop skills and knowledge of theory and practice and understand where role fits within SAMH and externally.

	Supportive of Equality and Diversity
	Challenge inequality and stigma; recognise and respond to the barriers individuals and groups face within society.

Treat all people within SAMH (both staff and service users) fairly and with respect regardless of their age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex and/or sexual orientation.

	Commitment to Health, Safety and Well-being 
	Understand, encourage and carry out the principles of integrated safety management; comply with SAMH Health and Safety Policy and Procedure; complete all required H & S training; take personal responsibility for safety.


	

	Employee Statement of Understanding

	Employees are required to read and understand the role profile for their position and are required to comply with SAMH’s policies, all laws, rules, regulations and standards of conduct relating to their position and report any suspected violations of conduct to their line manager.  All employees should adhere to the SAMH values in all interactions with service users, customers and colleagues
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